PHUONG THUC THANH TOAN

1. Nguyén tic chung

AVIS cong bd toan bd cac phuong thirc thanh toan ap dung cho Dich vu trén Website kém theo giai thich
16 rang dé Nguoi dung hiéu va lya chon phuong thirc phti hop. Trudc khi thyc hién thanh toan, Nguoi
dung duoc ra soat va xac nhan day du thong tin chi tiét cua timg giao dich.

Moiq mt’rc, gié} hién thi trén Websitg 1a gia bang Pong Viét Nam (VND). Gia gdc, gia wu dii (néu c6), thué
va tong so tién thanh toan dugc hién thi minh bach tai trang xac nhan don hang.
2. Cac phuong thirc thanh toan dwgc ap dung
Hién nay, website AVIS cung cip cho Ngudi dung cac phuong thirc thanh toan sau:
Cach 1: Thanh toan qua vi dién tir MoMo
1. Nguoi dung tim hiéu thong tin vé goi dich vu va lya chon goi phu hop.
2. Ngudi ding cung cap/xac thuc thong tin don hang (ho tén, email, s6 dién thoai).
3. Hé théng hién thi trang xac nhan don hang dé Nguoi dung ra soat thong tin.

4. Nguoi dung chon phuong thie thanh toan bang vi dién tir MoMo va xac nhan. Nguoi dung can
cai dat ung dung Vi dién tir MoMo, lién két v6i ngan hang va bao dam sé du du dé thanh toan.

5. Nguoi dung hoan tat thanh toan trén tmg dung/cong thanh toan MoMo va quay lai Website.

6. Hé théng xac nhén giao dich, kich hoat Dich vu va guri email xac nhén kém Ma don hang.
Cich 2: Thanh toan qua cong thanh toan VNPay

1. Ngudi dung tim hiéu thong tin vé& gbi dich vu va lia chon gbi phu hop.

2. Nguoi ding cung cip/xac thuc thong tin don hang (ho tén, email, s6 dién thoai).

3. Heé thong hién thi trang xac nhan don hang dé Nguoi dung ra soat thong tin.

4. Ngudi ding chon phuong thirc thanh toan qua cong VNPay va xac nhan. Ngudi ding co thé
thanh toan qua (mg dung ngan hang (QR Code), thé ATM noi dia/Internet Banking hoic thé qudc
té Visa/MasterCard/JCB dugc VNPay h tro.

5. Nguoi dung hoan tat thanh toan trén cong VNPay va quay lai website.
6. H¢ théng xac nhén giao dich, kich hoat Dich vu va gui email xac nhén kém Ma don hang.

Phi thanh toan: AVIS khong thu thém phu phi khi Ngudi dung thanh toan bang cac phuwong thirc néu
trén. Di v6i thanh toan bang thé qudc té, co thé phat sinh phi do ngan hang phat hanh thé thu; Nguoi
dung vui 1ong lién hé ngan hang phat hanh thé dé biét & phi phat sinh (néu co).
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4.

Bdo mat thanh toan

Giao dich thanh toan duoc thuc hién trén ha ting dugc ma hoa SSL va qua cdng thanh toan cua
dbi tac duoc cap phép (MoMo, VNPay).

AVIS khong luu trir thong tin vé thé thanh toan cta Ngudi ding. Thong tin thé va xac thuc giao
dich do t6 chirc cung cap dich vu trung gian thanh toan xr Iy.

Ngudi ding c6 trach nhiém bao mat tai khoan, mat khau, ma OTP va khong chia sé cho bén thir
ba.

Héa don va chirng tir

Sau khi thanh toan thanh cong, Nguoi dung nhan dugc Ma don hang va email xac nhéan c6 gia tri lam

chimg tir giao dich. Nguoi ding c6 nhu cau xuat hoa don gia tri gia ting vui long cung cép thong tin xuét
héa don cho AVIS theo hudng dan trén website hodc qua bd phan hd tro trong thoi han quy dinh.
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6.

Xir ly giao dich 15i va hoan tién

Trudong hop Ngudi ding bi trir tién nhung don hang khong thanh cong, AVIS phdi hop véi doi tac
thanh toan dé ddi soat va hoan tién vé phuong thirc thanh toan ban dau ciia Nguoi dung.

Thoi gian hoan tién phu thudc vao quy trinh xtr 1y ciia ngan hang/td chirc trung gian thanh toan,
thong thudng tir 07 dén 21 ngay lam viéc.

Viéc d6i/tra va hoan tién d6i v6i Dich vu da kich hoat duge thuc hién theo Chinh sach doi tra va
hoan tién va Diéu khoan va diéu kién giao dich chung ctia Website.

Bdo vé dir li€u ca nhan khi thanh toan

Khi xtr Iy giao dich thanh toan, AVIS thu thap va xt ly dit li€u ca nhan cta Nguoi dung (ho tén, email, )
dién thoai, thong tin don hang) trén co so sy déng y ciia Nguoi dung va dé thuc hién hop ddng cung cép
Dich vu, phii hop véi Luat Bao vé dir liéu ca nhan s6 91/2025/QH15. Ngudi dung ¢6 quyén duoc biét,
déng v hoac rut lai sy déng y, truy cép, chinh stra, yéu cu x6a hodc han ché xu Iy dir li€u ca nhan cua
minh. Chi tiét duge néu tai Chinh sach bao vé dit liéu c4 nhan ciia Website.



	1.​Nguyên tắc chung 
	2.​Các phương thức thanh toán được áp dụng 
	3.​Bảo mật thanh toán 
	4.​Hóa đơn và chứng từ 
	5.​Xử lý giao dịch lỗi và hoàn tiền 
	6.​Bảo vệ dữ liệu cá nhân khi thanh toán 

